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(b) notices on form AARTO 02, must be uploaded into the National Road Traffic Offences

Register; and

(c) in cases where infringements or offences have been captured by means of a camera,
including speed and other moving violations contemplated on forms AARTO 03 and
AARTO 33, such infringements and offences must be recorded in the National Road

Traffic Offences Register by submitting an electronic data file in accordance with

regulation 35(5).
(2) The Authority must keep record on the National Road Traffic Offences Register of all
applications referred to the Tribunal or to the High Court or a magistrate’s court for appeal or

review, as well as the outcomes of such applications.

(3) The registrar may dispose of any document contemplated in this Chapter after —
(@) an electronic image has been made of such document; and
(b) the Authority has certified the authenticity of the electronic image.
CHAPTER 8
Service of documents

Personal service

31.(1) Personal service is achieved when any document contemplated in these Regulations is

served on an infringer who committed an infringement, at the —
(@) roadside in respect of the issuing of AARTO 01 and AARTO 02 forms;
(b) residential or business address as provided by the infringer and as indicated on form

AARTO 01, AARTO 02 or AARTO 10A, where applicable, which he or she has

confirmed as correct;
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(c) residential or business address of the infringer as indicated in the register of driving
licences or the register of motor vehicles; or
(d) residential or business address obtainable from any public body required to keep such
information in terms of any law of the Republic, subject to the Protection of Personal
Information Act, 2013 (Act No. 4 of 2013).

(2) The authorised officer who serves a document must explain to the infringer the contents of

the document and must —

(a) certify on the copy of the infringement notice, courtesy letter or enforcement order,
as the case may be, that the document was served personally, stating the date, time
and place of service, and that its contents and the options set out in section 17(1)(f)
of the Act, in the case of an infringement notice; the options set out in section 19 of
the Act, in the case of a courtesy letter; and section 20 of the Act in the case of an

enforcement order, were explained at the time of service; and

(b) sign the document and request the infringer to also sign the document where it is
provided or in a relevant space for signature: Provided that where the infringer refuses
to sign the document, the person serving such document must indicate such refusal
on the document, and the fact that the infringer refused to sign the document shall

not affect the validity of such service.

(3) A document referred to in subregulation (2), is prima facie proof that the relevant

infringement notice or AARTO Notice was duly served.
(4) If the infringer cannot be found, the document may be served by delivering it at the
infringer's place of residence to a person over the age of 16 years or to the place of employment

or business of the infringer.

(5) If adocument is to be served on —

(a) an organisation, company or other corporate body, the document must be delivered

to any employee at its registered office or principal place of business;
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(b) a partnership, firm, voluntary association, trust or any other business, the document
must be delivered at the registered place of business of such partnership, firm,
voluntary association, trust or any other business, to a person employed by or
representing the said institution, as the case may be; or

(c) a state institution, the document must be delivered to an employee of the said

institution at any of its offices.

(6) In case of personal service, the status of such delivery must be updated on the National

Road Traffic Offences Register in accordance with regulation 30.

Service by postage

32.(1) Subject to Regulation 33, if an infringement notice or an AARTO notice is to be served

by postage, such infringement notice or an AARTO notice must be addressed to the infringer’s-

(@) postal address as indicated on form AARTO 01 or AARTO 02 which the infringer has
confirmed as correct;

(b) postal address as indicated by the infringer on the notice of change of address on
form NCP as prescribed under the National Road Traffic Act; or

(c) last known postal address of the infringer as indicated in the register of driving
licences, or the register of motor vehicles: or

(d) postal address obtainable from any other public body required to keep such
information in terms of any law of the Republic, subject to the Protection of Personal
Information Act, 2013 (Act No. 4 of 2013).

(2) Postage of infringement or AARTO notices shall be as follows:

- - METHOD OF |
AARTO FORM DESCRIPTION OF FORM / NOTIFICATION
SERVICE
- ) , , o Ordinary Mail /
AARTO 03 Infringement notice for camera and other infringements )
Electronic Service
R _ . Ordinary Mail /
AARTO 03a Operator infringement notice )
Electronic Service
i . o ) Ordinary Mail /
AARTO 03b Infringement notice in respect of unattended vehicle ]
Electronic Service
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' | METHOD OF
' AARTO FORM DESCRIPTION OF FORM / NOTIFICATION
SERVICE
Ordinary Mail /
AARTO 12 Courtesy letter )
Electronic Service
| Enforcement order issued after the date referred to in i
AARTO 13 ) Registered Mail
regulation 41(1)
Enforcement order issued before the date referred to in Ordinary Mail / _[
AARTO 13 ) .
regulation 41(1) Electronic Service
o o o Ordinary Mail /
AARTO 06 Notification of outcome of an application to pay in instalments )
Electronic Service
| .
o o Ordinary Mail /
AARTO 07a Notification of a successful nomination
Electronic Service
o o Ordinary Mail /
AARTO 07b Notification of an unsuccessful nomination
Electronic Service
i - , Ordinary Mail /
AARTO 09a Notification of a successful representation on all charges ) ]
Electronic Service
o , Ordinary Mail / |
AARTO 09b Notification of an unsuccessful representation on all charges . ]
Electronic Service
o ) . Ordinary Mail /
AARTO 09¢ Notification of successful representation on main charge . )
Electronic Service
o ) Ordinary Mail /
AARTO 10Aa Notification of non-compliance ) .
Electronic Service
: o . _ Ordinary Mail /
AARTO 10Ab Notification of rejection of an appeal or review ) )
Electronic Service
o . Ordinary Mail /
AARTO 10Ac Notification of hearing ] .
Electronic Service |
» N . Ordinary Mail /
AARTO 10Ad Notification of results of appeal or review )
Electronic Service
‘ Notification of successful completion of rehabilitation Ordinary Mail /
AARTO 11Aa | . _
programme Electronic Service
Notification of unsuccessful completion of rehabilitation Ordinary Mail /
AARTO 11Ab .
programme Electronic Service
B N Notification of results of an application for a rehabilitation Ordinary Mail / i
AARTO 11Ac ) .
programme ‘ Electronic Service
o . ‘ Ordinary Mail /
AARTO 15 Notification of Result of Revocation of Enforcement Order
Electronic Service
Notification of dishonoured or insufficient or a failure to make )
AARTO 16 . Registered Mail
payment of a penalty in instalment
Notification of dishonoured or insufficient payment of a ) -
AARTO 17 Registered Mail
penalty
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METHOD OF |
AARTO FORM DESCRIPTION OF FORM / NOTIFICATION
SERVICE
Notification of recording of road traffic offence or infringement 1
AARTO 18 and corresponding demerit points on the National Road Registered Mail
Traffic Offences Register
_ Ordinary Mail /
AARTO 20 Receipt of payment ) )
Electronic Service
AARTO 21 Notification in respect of cancellation Registered Mail
AARTO 22 Notification in respect of suspeEsion Registered Mail |
I N o , Ordinary Mail /
AARTO 25a Result of application for refund of monies . .
Electronic Service l
o o ] Ordinary Mail / 1
| AARTO 26 Notification of result of application for refund of monies Electronic Semi
ectronic Service
. ) ) Ordinary Mail /
AARTO 33 Notice of summons to be issued for a traffic offence
Electronic Service
. ~ Ordinary Mail /
AARTO 33a Notice of summons to be issued to operator | )
Electronic Service
) o Ordinary Mail /
AARTO 36 Cancellation of application . )
Electronic Service

Electronic service

33.(1) Notices and documents that are required by the Act to be served but not required to be
served by registered mail as referred to in sections 17(3)(c), 18(8)(c), 19(3)(c), 20(1)(c) and
26(1), may be served by electronic service, where the electronic address of the infringer is

available and confirmed by the infringer.

(2) Notices and documents that are not required by the Act to be served, may be issued by
electronic means, where the electronic address of the infringer is available and confirmed by the
infringer.

(3) Ifaninfringement notice or an AARTO notice is to be served by electronic service or issued

by electronic means, such an infringement notice or an AARTO notice must be addressed to the

infringer's electronic address the details of which have been indicated by the infringer—

(a) on either form AARTO 01 or AARTO 02, which he or she has confirmed as correct;
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(b) on the notice of change of address on form NCP as prescribed under the National
Road Traffic Act;

(c) asindicated in the register of driving licences or the register of motor vehicles;

(d) in registering on the AARTO website; or

(e) be addressed to any electronic address obtainable from a public body required to
keep such information in terms of any law of the Republic, subject to the Protection
of Personal Information Act, 2013 (Act No. 4 of 2013).

Re-service of infringement notice, courtesy letter, or enforcement order

34(1) The manner in which an infringement notice, courtesy letter or enforcement order may
be served again as contemplated in section 18(1)(b) of the Act, is by issuing and serving such
an infringement notice, courtesy letter or enforcement order again on the infringer in

accordance with regulation 35(4).

(2) In the event of a successful representation referred to in section 18(1)(b) of the Act, the
Authority must, after notifying the infringer of the results of the representations in accordance
with regulation 8, notify the issuing authority, in accordance with regulation 35(5)(b), that issued
the original infringement notice that the infringement notice must be reissued and served again

on the infringer in accordance with regulation 35(4).

(3) The issuing authority contemplated in subregulation (2) may reissue and serve again the
infringement notice, courtesy letter or enforcement order, as the case may be, on the infringer

taking into account the time periods specified in section 18(1)(b) of the Act.

(4) In the event of a successful representation contemplated in section 18(1)(b) of the Act,
after a courtesy letter has been served, the Authority may, simultaneously upon notifying the
infringer of the results of the representations in accordance with regulation 7, reissue and serve

again a courtesy letter on the infringer in accordance with regulation 35(4).
(5) Subject to subregulations (1) to (4), the regulations applicable to an infringement notice,

courtesy letter and enforcement order are equally applicable, with the necessary changes, to a

reissued infringement notice and a reissued courtesy letter.
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