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Dishonoured payments

28.(1) If the payment of a penalty or fee as contemplated in regulation 24(1) is dishonoured, the
receiving entity concerned must notify the Authority thereof in accordance with regulation 35(5).

(2) The Authority must, after receipt of the notification contemplated in subregulation (1), and
after becoming aware of the dishonoured payment, notify the infringer thereof in accordance

with regulation 24(5).

CHAPTER 7
Record keeping

Information to be recorded
29.(1) An authorised officer—

(a)  who is employed by an issuing authority, who has issued or served an infringement
notice form AARTO 01 or recorded the particulars of an infringer or offender on
form AARTO 32 in terms of the Act, must submit the copy of such an infringement
notice or the document on which the particulars of an offence have been recorded,
together with such authorised officer's confirmation of service to the issuing
authority; or

(b) who is a member of the service as defined in section 1 of the South African Police
Service Act, 1995 (Act No. 68 of 1995), who has issued or served an infringement
notice or recorded the particulars of an infringer or offender in terms of the Act,
must submit the copy of such an infringement notice form AARTO 01 or form
AARTO 32 on which the particulars of an offence have been recorded, together
with such authorised officer’s confirmation of service to the police station to which

he or she is assigned.
(2) Upon receiving the copy referred to in subregulation (1)(a) or collecting the copy as

contemplated in regulation 38(5(b), the issuing authority must record the contents of the

infringement notice form AARTO 01 or such document on which the particulars of an offence
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have been recorded form AARTO 32, in the National Road Traffic Offences Register in the

manner contemplated in regulation 30.

(3)  Issuing authorities, registering authorities and driving licence testing centres must retain
records of all transactions executed by them in terms of the Act and these Regulations.

(4)  The Authority must keep record of all documents that are issued, served, received or

deemed to have been received or served in terms of the Act and these Regulations.

(5)  The Authority must, for the purposes of section 30(2) of the Act, keep all receipts issued

by the postal service for the acceptance of documents that are served by postage.

(6)  The Authority must keep records, for purposes of further reference, of all —

(a)applications, notifications and submissions furnished or received;

(b)payments received and payments in arrears;

(c)courtesy letters and enforcement orders issued and served in terms of the Act;
and

(d)revoked enforcement orders.

(7)  Records of payments received, and receipts issued by an issuing authority, registering
authority or driving licence testing centre must be kept in an electronic image until the time of

disposal as contemplated in regulation 30.

National Road Traffic Offences Register

30.(1) Detailed information regarding infringements and offences must be recorded in the

National Road Traffic Offences Register as follows:

(a) All notices on forms AARTO 01 and AARTO 31, records of particulars of offences on
form AARTO 32 and any other document served personally in terms of regulation 31
must be captured directly onto the National Road Traffic Offences Register after

service thereof;
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(b) notices on form AARTO 02, must be uploaded into the National Road Traffic Offences

Register; and

(c) in cases where infringements or offences have been captured by means of a camera,
including speed and other moving violations contemplated on forms AARTO 03 and
AARTO 33, such infringements and offences must be recorded in the National Road

Traffic Offences Register by submitting an electronic data file in accordance with

regulation 35(5).
(2) The Authority must keep record on the National Road Traffic Offences Register of all
applications referred to the Tribunal or to the High Court or a magistrate’s court for appeal or

review, as well as the outcomes of such applications.

(3) The registrar may dispose of any document contemplated in this Chapter after —
(@) an electronic image has been made of such document; and
(b) the Authority has certified the authenticity of the electronic image.
CHAPTER 8
Service of documents

Personal service

31.(1) Personal service is achieved when any document contemplated in these Regulations is

served on an infringer who committed an infringement, at the —
(@) roadside in respect of the issuing of AARTO 01 and AARTO 02 forms;
(b) residential or business address as provided by the infringer and as indicated on form

AARTO 01, AARTO 02 or AARTO 10A, where applicable, which he or she has

confirmed as correct;
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